
Documenting Certifications 
and Follow-Up Visits in

M-SPIRIT



Child Certification Example
 4- year old child

 Currently doesn’t have a health care provider

 Eats a variety of foods, except few vegetables

 Is growing well; hemoglobin is normal 



Nutrition Education (N.E.)Topics
 Five Topics Must be Discussed for every Certification:

 Rights and Responsibilities

 Purpose of WIC Program

 Nutrition Risk Codes

 Benefits of WIC Foods

 Substance Abuse Information for all women participants 
and for the parents/guardians of infant and child 
participants



Required N.E. Topics



Individual N.E. Topics
 Broad Health Outcome Goals for each Participant 

Category

 Select the broad topics discussed with the participant

 Breastfeeding education and support must be 
provided for all pregnant and breastfeeding 
participants



For Our Example
 Which Individual Topics to Select?

 Receiving Ongoing Health Care

 Achieving a Normal Growth Pattern

 Consuming a Variety of Foods



Complete N.E. Contact



Goal Setting Contacts
 Not required, but recommended, to document 

participant’s goal here

 Goal categories are the same broad Health Outcomes 
for each category

 Select the category of the main participant goal

 Can not document the result at this time for a goal 
which is just being set



Goal Setting Contact Example



Food Package Selection



Tailored Food Packages
 Remember, substituting 1# cheese for 1 gallon of milk 

creates a tailored food packages

 Tailored food packages provide less than the 
maximum allowed foods for a participant’s category

 Tailoring of food packages must be documented in the 
participant’s record

 This documentation should indicate whether the 
package was tailored based on the CPA’s judgment or 
at the request of the participant/guardian



SOAP Notes
 Nutrition care plan is documented in a Soap note 

format

 Much information is brought into the note during the 
certification process

 Heights, weights/lengths, hemoglobins

 Risk factors

 Topics discussed

 Goal setting contacts



SOAP Note Example



To Complete SOAP Note
 Add “S” – Subjective Comments

 Document any Risk Code Issues – missing or 
incorrectly assigned

 List the specific, measurable goal established between 
the CPA and the participant

 Add specific information on the topics discussed



Completed Note (S,O)



To Complete SOAP Note (cont.)
 Complete “A” – Assessment

 Evaluate growth or prenatal weight gain

 Evaluate diet/feeding pattern

 For pregnant, breastfeeding women – evaluate 
breastfeeding interest and experience

 Document food package tailoring and any other 
pertinent information

 Create “P” – Plan

 Plan for the participant’s future visits



Completed Note (A,P)



Follow-Up Education Visits 
 Can select Education topics and Goal Setting Contact 

as desired

 Can create either a SOAP or a General Note

 For General Notes, select appropriate topic screen 
before going into “Manage Notes”

 Follow the plan from the certification note or most 
recent follow-up note

 If weight, height/length, HGB rechecked, assess

 Include any new pertinent information

 Create a new Plan for the next visit



Food Package III Review



Food Package III
 Issued to medically fragile:
 Infants

 Children

 Women

 Include:
 Medical Formula

 Prescribed foods the participant would be eligible to 
receive in the appropriate “regular” WIC food package

 Whole milk for children age 2 years and older, and 
women for an appropriate medical condition requiring 
additional calories



Medical Formulas
 Include specialty formulas such as Alimentum, 

Nutramigen, Pregestimil, Elecare, Neocate, Enfacare, 
NeoSure, Ensure

 Include standard infant formulas used for children age 
one and older – Similac Advance, Similac Sensitive, 
Similac Sensitive Isomil Soy, Similac Sensitive for Spit 
Up

 Although soy beverage and goat milk for children 
require a prescription, they are not medical formulas 
and do not fall under Food Package III 



Reminders
 Food Package III may only be issued to participants 

with appropriate medical conditions

 Supplemental foods may not be issued as part of Food 
Package III unless they are prescribed in writing

 Whole milk may be issued for children 2 years and 
older and for women only as part of Food Package III

 The quantity of medical formula to issue must be 
prescribed

 RD approval must be written in the notes or scanned 
in and must include the amount of formula and foods 
to issue and the length of time approved 



Check “Requires Food Package III” on 
participant’s Health Information screen and 
confirm the date



Entering the Food Prescription
 Based on the RD approved formula, supplemental 

foods, and the length of the approval, enter the food 
prescription for the participant

 Having “Requires Food Package III” marked brings up 
an expanded list of formulas to select from

 The approval information may need to be entered 
multiple times if the approval crosses over food 
prescription age boundaries (Ex. From 4-5 to 6 
months) 



Entering Special Prescription Items



How the Prescription Appears


